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FORMAL REFERRAL PROMOTION - TERMS AND CONDITIONS

Thank you for referring other businesses to Pyranet UK Limited. As part of our formal referral promotion, we are proud to offer you a gift
reward for every business who signs up on our standard or enhanced IT support contracts as a result of your referral. These gifts are given to
you according to the following terms and conditions:

1. This formal referral promotion is in effect for all referrals to Pyranet UK Limited on and after October 20th, 2008.

2. In this promotion the following definitions shall apply: "Referrer" is the person who is recommending us to another business; and "the lead" is the
person/company to whom the referrer is recommending us; and “existing client” is a business who is currently under an active IT support contract with
Pyranet UK; and “the promotion” is the formal referral promotion.

3. The Referrer is an employee or director/owner of an existing client of Pyranet UK Limited, who submits details of the lead using our "Submit a Formal
referral" form.

4. The lead must be a new client of Pyranet UK Limited, and must not already have an account under any other name or alias.

5. The details submitted for the lead must include a key decision maker within the lead’s business.

6. The Referrer will only be entitled to the gift reward if the lead signs up to either our “Standard IT Support Contract” or our “Enhanced IT Support
Contract” (with a minimum spend of £600 + VAT per year or £50 + VAT per month), within 3 months of the submission of details via our “Submit a Formal
referral” form.

7. The reward gift can be up to the value of one month of the lead’s new IT support contact. E.g. the new contact is paid to us monthly at £500 + VAT per
month, then the Referrer could receive a gift item such as a Laptop, PC etc up to £500 inc VAT. If the lead paid their contract to us annually then the
Referrer could choose a gift up to the value of 1/12 of this. If the Referrer is a director/owner of a business then they can receive the gift as a discount on
their own IT Support contract.

8. The Referrer will receive their gift after the third complete month of the lead’s new contract.
9. There is no limit to the number of lead submissions which can be made by any Referrer.
10. This offer cannot be combined with any other promotional offer.

11. Pyranet UK Limited reserves the right to change or end the promotion at any time.



